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GENERAL 

VERSION CONTROL 
Date Version Author(s) Brief Description of Change 
1/03/2023 1.0 Charlene Pitt Initial Document Creation 
1/18/2023 1.1 Charlene Pitt Update document with final estimate 
    
    

STAKEHOLDERS 
Role Name 

FEI Implementation Manager Jesse Lindsey 
FEI Account Manager Chris Lanham 
FEI Business Analyst Charlene Pitt 
DCF OITS Project Director Nathan McPherson 
DCF SAMH Project Sponsor Richard Power 
DCF Business Analysts Sofia Castro / Victor Gaines 

SUPPORTING DOCUMENTS AND REFERENCES 
• WI 637434 Update rule so failed delete is a warning and not an error   

TERMS AND DEFINITIONS 
Terms Description 

  
  

SCOPE 

INITIAL REQUEST & ASSUMPTIONS 

Business Statement 
DCF and the end users of FASAMS require failed delete jobs to display as a warning and not errors.  

Scope Definition 

• Update FASAMS job processor where failed deletion attempts are flagged as a warning rather than an error 

Assumptions, Constraints, Dependencies  

• Note: Previous failed records with the error message "Cannot find entity to delete” will not be removed from the 
JobError table as a part of this enhancement.  

o DCF can request those errors be manually deleted which will require a slight increase to the final 
estimate. 

https://feisystems3.sharepoint.com/sites/FASAMS/Shared/Forms/AllItems.aspx?RootFolder=%2Fcollab%2FFASAMS%2FShared%2FOperations%20and%20Maintenance%2FEnhancements%2FEnhancements%202023%2E04%2E0%20%28Q3%202022%2D2023%29%2FWI%20637434%20%20Update%20rule%20so%20failed%20delete%20is%20a%20warning%20and%20not%20an%20error&FolderCTID=0x012000084DC7F567DB2D4F9CB5502F183371F3&View=%7B47481DC9%2D8404%2D403C%2DA84C%2D15E59CCEB0BE%7D
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EXISTING FUNCTIONALITY 
• Currently in FASAMS an error is generated when the user attempts to delete a record that either does not exist 

or previously deleted. Error message when this occurs is "Cannot find entity to delete” 

PROPOSED FUNCTIONALITY 
• After the deployment of this enhancement, FASAMS will generate a warning when the user attempts to delete a 

record that does not exist or was previously deleted 

INITIAL ESTIMATE/ QUOTE HISTORY 
Phase/ Quote 

Date TFS Item #(s) Description Estimate/ Quote 

01/03/2023  Initial Estimate 0-90 
  Final Estimate Final Estimate: 

Analysis - 16 
Dev – 32 
Test - 40 
Acct / Project Management - 4 
Total - 92 

REQUIREMENTS 

NOTES TO DEVELOPER 

1. UPDATE FASAMS JOB PROCESSOR 
Req. 
ID 

Requirement Ref. 
ID 

Dev QA 

1.0 Update FASAMS Job Processor  ☐ ☐ 
1.1 • Update FASAMS job processor so a failed deletion attempt generates a warning 

rather than an error 
 

   

1.1.1 Testing will be completed on all FASAMS Data Sets 
• Provider 
• Client 
• Acute Care 
• Treatment Episode 
• Service Event 
• Subcontract 
• Waiting List 
• Contract 

 ☐ ☐ 

     

   ☐ ☐ 
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ARE PAMPHLET UPDATE REQUIRED? YES     ☐     NO     ☒ 
If Pamphlet updates are required: 

• List all pamphlet chapters and sections listed below 
• Submit a ticket to DCF.helpdesk@myflfamilies.com that states: 

o Identify the Chapters and Sections to be updated 
o Conclude email with: “This ticket is for DCF tracking purposes only and must not be routed to FEI. Please 

assign to Victor Gaines.” 
 

Update ID Pamphlet Chapter/Sections requiring change Completed by FEI Approved by DCF 
  ☐ ☐ 
  ☐ ☐ 
  ☐ ☒ 
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