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FINANCE: LITTLE BIT OF THIS, 
LITTLE BIT OF THAT



• THINGS THAT CAN’T BE LIVED WITHOUT

• VERIFYING PROVIDER LICENSE TYPE WITH SERVICE TYPES

• THINGS THAT MAKE YOU GO “HMMM..”

• FINANCIAL TRANSLATION OF ELIGIBILITY DETERMINATIONS

• HELPFUL HINTS
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THE FSFN FINANCIAL WORLD



THINGS THAT CAN’T BE LIVED WITHOUT
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THE FSFN FINANCIAL WORLD



THE FSFN PAYMENT REFERENCE GUIDE
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Section 3 –
Reporting 
Category/Eligibility/
OCA Table 

Keep this 19-page section 
printed out and made 
readily available.  This 
can’t be stressed enough, 
as this ensures that 
Service Types have the:

 Correct Reporting 
Category selected, 
based on the OCA 
need; and

 Correct ‘Eligibility’ data 
field has been 
selected. 



FSFN PAYMENT REFERENCE GUIDE
SECTION 2 – REPORTING CATEGORY/ELIGIBILITY/OCA TABLE
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Necessary When Creating A Service Type

Setting up the Service Type is the “first line of defense” in ensuring the FSFN processed 
payments are claimed by fund source accurately, such as:

 Setting up the Service Types for Placements and Services, with special attention to:

 How to set up if the cost is allowable as a Title IV-E Foster Care Maintenance Payment and the 
fund source should be determined based on the child or young adult’s Title IV-E Eligibility.

 Reporting Category Descriptions, which:

 Describe what types of costs can be claimed for the Reporting Category, i.e., allowable costs;

 Should the Service Type be directed to the child/young adult’s Title IV-E Eligibility 
Record based on the Reporting Category chosen;

 Other Cost Accumulators (OCA) associated with the Reporting Category; and 

 Program Eligibility {for some of the Reporting Categories}.



SERVICE TYPE LISTING
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Service Type Listing allows the CBC to view any of their created 
Service Types queried by one, or both, of these data fields:

 Service Category; or

 Reporting Category;



SERVICE TYPE LISTING
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Once the data field(s) 
has/have been selected, 
then click on the ‘Filter’ 
button to get the retrieved 
results.

These results can be 
downloaded by clicking on 
the ‘Export’ button and 
saving the file the 
computer’s C: drive.

Note: Checking the “Placement” 
box is a great way to only retrieve 
these Service Types, which can 
then be easily given to a CBC’s 
Placement Staff to assist in the 
selection of the most      
appropriate Service                
Type being used for a           
child’s Out-of-Home       
Placement.



SERVICE TYPE LISTING {CONTINUED}
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To verify other data fields 
for the Service Type, click 
on the ‘Edit’ hyperlink for 
the Maintain Services 
page for that Service Type 
to pop up.

If there is an age range in 
the Service Type title, 
then has a next Service 
Type been included as well 
so that the Birthday Batch 
will pick up the Placement 
update.

Note: Make sure Provider has all 
necessary licensed service types 
attached to their                  
active license.



THE FSFN PAYMENT REFERENCE GUIDE
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Section 2.2 –
Required 
Standardized FSFN 
Service Types 

There are 65 pages worth 
of Department required 
standardized Service 
Types which a CBC must 
use for Out-of-Home 
Placements and Non-
Placement Services, if the 
description applies to the 
OOH Placement or Non-
Placement Service being 
entered.



VERIFYING PROVIDER LICENSE WITH SERVICE TYPES
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LICENSED PROVIDER DETAIL ON-DEMAND LISTING -
OCWDRU
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This report provides detail on 
all License Types, including 
Bed Capacity and Available 
Capacity for providers with 
an active license on the 
report prompt date.

The only prompt required for 
this report is the date for 
which the user would like all 
the active provider licenses 
for.



LICENSED PROVIDER DETAIL ON-DEMAND LISTING - OCWDRU
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Using the ‘License Subtype’ data element for licensed CCA providers within this report would be a great 
tool to ensure the Subtype for a Licensed CCA has an appropriate Service Type available for the provider 
in FSFN. By doing this, when a child is placed with a licensed CCA, Placement Staff within the CBC can 
record the placement to the appropriate ‘Placement’ Service Type, preventing the need for correction 
entries later.



THINGS THAT MAKE YOU GO “HMMM..”
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THE FSFN FINANCIAL WORLD



DUPLICATE PROVIDER ID
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Things missed when duplicate 
Provider IDs are used:

 Provider Capacity

One Provider ID has a capacity as 3 
and the other Provider ID has a 
capacity of 0; there are 4 EFC young 
adults currently placed.

 Inconsistent Service Types

 Daily/Monthly Rate Differences

If the two SLAs are compared, is the 
rate difference justified?



OCA BEGIN AND END DATE ANOMALIES

15

In situations where the OCA Begin and End Dates don’t seem right, such as the 
year being 1899 or the End Date is prior to the Begin Date, this usually happens 
when the Service Type’s Eligibility data field is set up as ‘Applicable’.  When this is 
the case, here is the first {and usually the last} thing to check:

 The Child’s Eligibility pages – Yes, “pages”…

 For the foster care maintenance payments, there are most likely two (2) open Title 
IV-E Eligibility pages; and

 For the adoption subsidy payments, there are most likely Adoption TANF Eligibility 
pages where there is a break in the Effective Begin and End Dates.



FINANCIAL TRANSLATION OF ELIGIBILITY 

DETERMINATIONS
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A FINANCIAL TRANSLATION OF ELIGIBILITY DETERMINATIONS
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FSFN Payment Download 

The Eligibility Status is recorded to a payment when 
the Financial Batch is scheduled.

In this example, when the Foster Care Service Batch 
financial was scheduled on 5/1/2022, this child’s Title 
IV-E Eligibility Record updated from “Title IV-E Foster 
Care Eligible Reimbursable” to “Title IV-E Foster Care 
Eligible Non-Reimbursable”.

The payment will now be mapped to the “ineligible” 
OCA LCFHI.



A FINANCIAL TRANSLATION OF ELIGIBILITY DETERMINATIONS
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FSFN Payment Download 

In this example, when the Foster Care Service Batch financial 
was scheduled on 3/14/2022, this child’s Title IV-E Eligibility 
was in a “Pending” status and is reflected as being “Title IV-E 
Foster Care Pending”.

 The payment is mapped to the “ineligible” OCA LCFHI.

When another Foster Care Service Batch financial was 
scheduled on 3/16/2022, there had been three (3) updates to 
the eligibility record, with the 3rd update being reflected as  
“Title IV-E Foster Care Eligible Reimbursable”.

 The OCA has been re-evaluated, with the payment now 
being mapped to the “eligible” OCA LCFHE. 

The day the Pending Invoice is release will be date listed in the 
OCA Disposition Date data field which will forever be attached 
to these unique payment rows.



A FINANCIAL TRANSLATION OF ELIGIBILITY DETERMINATIONS
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FSFN Payment Download 

In this example, when the Foster Care Service Batch financial 
was scheduled on 3/31/2022, this child’s Title IV-E Eligibility had 
an Eligibility Determination, effective for April, as being “Title 
IV-E Foster Care Eligible Reimbursable”.

 The payment is mapped to the “eligible” OCA LCFHE.

When another Foster Care Service Batch financial was scheduled 
on 4/26/2022, an Eligibility Redetermination had been 
completed, which resulted as the same eligibility status, but the 
OCA will still be re-evaluated. 



HELPFUL HINTS
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CREATE A SERVICE TYPE REFERENCE GUIDE
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Just like the Department has provided the FSFN Payment Reference Guide 
which, for one, provides information of what types of costs are allowable for 
Reporting Categories; who decides at the CBC which Service Type should be 
used to enter the OOH Placement or the Non-Placement Service?



CREATE A SERVICE TYPE REFERENCE GUIDE
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Items to address or include in the Service Type Reference Guide

 Type of License identified within the Service Type –

 Foster Homes –

 Is the licensed Service Type active on the Provider’s active license;

 Make sure that just because the foster home Provider is licensed as a Level II and Level V, 
that the appropriate Licensed Level Service Type is being used.

 Child Caring Agency (this one is tougher, as the Specified and Non-Specified Settings 
will be licensed overall as a CCA) –

 For Specified Settings, the CCA’s license subtype matches the Service Type being used.

 How to set up if the cost is allowable as a Title IV-E Foster Care Maintenance Payment and 
the fund source should be determined based on the child or young adult’s Title IV-E Eligibility.

 For CBC created Service Types (these are not the standardized ones listed in the FSFN 
Payment Reference Guide –

 Make sure it is described as to when the Service Type is used; and 

 What type of costs are being captured.



CREATE A SERVICE TYPE REFERENCE GUIDE
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Errors can be found when creating a 
Service Type Reference Guide -

In this example, it appears the CBC has two (2) active Adoption 
Subsidy Service Types for young adults, ages 18 – 21; however, 
one (1) of these service types mapped to the wrong Reporting 
Category. 

Note: Date last paid of 1/18/2023 is indicated for both of these 
service types.



PREVENTING PAYMENTS BEING MADE WHEN THE CHILD IS NO LONGER 
ELIGIBLE DUE TO AGE
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Using the Age Range and Birthday 
Batch can used to prevent making 
payments when the child is no longer 
eligible -

A pseudo service type can be created using either an Age Range 
of ‘18 to 21’ or ‘23 to 24’, can used for a ‘No Pay’ Service Type, 
then attach this new service type to the eligible ‘age range’ 
service type to prevent payments from being made for children 
or young adult once they have aged out.



PAYMENT GUIDANCE
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The FSFN Payment Reference Guide can be obtained at:

https://www.myflfamilies.com/service-programs/community-based-
care/docs/18-19/FSFN%20Payment%20Reference%20Guide.pdf

Please Note:  Always remember to look at the “Updated Date” located in the header of 
each page.  As of 1/25/2023, the most recent FSFN Payment Reference Guide was 

“Updated January 20, 2023”.

https://www.myflfamilies.com/service-programs/community-based-care/docs/18-19/FSFN%20Payment%20Reference%20Guide.pdf


ADDITIONAL QUESTIONS
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Marci Kirkland 

Marci.Kirkland@myflfamilies.com

or

HQW.CFO.Fiscal.Accountability@myflfamilies.com
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