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The Plan

Due by 10/15 every year

Sample template provided by OCFW but not 
required

Plan must include: 

• That reviews will be completed on Title 
IV-E Foster Care including Extended 
Foster Care, Title IV-E Adoption Subsidy, 
and TANF Adoption Subsidy cases

• The timeframe (Period Under Review) 
that will be used to pull population, how 
population will be pulled, and when
EX: Pull data in October 2022 using 

Payment Download with Payment Service 
Date Range of 04/01/2022-10/01/2022

• When and who will perform the reviews 
within the Federal Fiscal Year. Must 
consider 60 days for Region to complete 
Safety Compliance review
EX: RevMax and QA staff. Quarterly or 

Foster Care in January, IV-E Adoption in 
March, Adoption TANF in May

• Sample size of 90/10 or per CBC contract

• The review tool to be used (Qualtrics)

THE PROCESS
The Reviews

Completed as defined in approved Plan

New Qualtrics links for every year

• The Region Licensing Compliance 
Template must be submitted at least 
60 days prior to when foster care 
reviews are being completed and 
includes only FSFN licensed 
providers (this should be submitted 
through region contract manager)

• Reviews must be fully entered in 
Qualtrics to be considered complete

• Actions to correct errors identified 
should occur during the review 
process

• Qualtrics should reflect what actions 
were taken and the status

EX: Case was submitted to OCFW for 
Adoption Eligibility override and 

pending completion. 
OR

Region licensing staff added non-
compliance of Safety Requirements in 

FSFN and IV-E Redetermination 
generated to adjust eligibility status.

The Report

Due by 09/30 every year

• Prior to competing Report, request 
Qualtrics data from OCFW
• Ensure the number of completed 

reviews aligns with required amount
• Ensure there are no duplicates or 

incomplete entries

• Submit the completed Region Licensing 
Compliance Template with your Report to 
region contract manager

Report must include:

• Total population size for each funding 
source and sample size

• Number of error cases, including 
procedural, and number of error cases 
brought into compliance (must match 
Qualtrics data)

• Summary of each error case and efforts 
to bring case into compliance and 
outcome

• Recommendations and actions to be 
taken for improvement



REGION LICENSING COMPLIANCE TEMPLATE
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Provider Name

FSFN 

Provider 

ID

Time Periods Under 

Review                      

XX/XX/XX-XX/XX/XX

In 

Compliance? 

(Yes or No)

Time Frame of Non-

Compliance                  

XX/XX/XX-XX/XX/XX

Crosswinds Youth Services 100029397 4/1/22 - 6/6/22 Yes

 Twin Oaks Juvenile Development--Waypoint North Campus 100227910 09/24/22 - 10/01/22 Yes

Miracle Outreach Frest Start Kaylee's House 100150764 7/01/22 - 09/15/22 No 07/12/22-08/20/22

Provider Name

FSFN 

Provider ID

Time Periods Under 

Review                      

XX/XX/XX-XX/XX/XX

In 

Compliance? 

(Yes or No)

Time Frame of Non-

Compliance                  

XX/XX/XX-XX/XX/XX

Crosswinds Youth Services 100029397 04/01/22-10/01/22 Yes

 Twin Oaks Juvenile Development--Waypoint North Campus 100227910 04/01/22 - current Yes

Grandbrook Homecare Facility 100248587 04/01/22-10/01/22 N/A - Not FSFN Licensed

Miracle Outreach Fresh Start Kaylee's House 100150764 04/01/22-10/01/22 Suncoast Region

Issues:
• Time Periods Under Review column covers entire PUR and an end date not defined. 
• Includes a provider that does not have a license in FSFN.
• Does not include compliance for a Provider outside of Region. Region must work 

with other Regions to obtain information. 
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TITLE IV-E FOSTER CARE ELIGIBILITY
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Common Issues:
• Selecting incorrect CBC
• Entering incorrect FSFN Person ID or FSFN Case ID
• Inaccurate work email address
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EFC FOSTER CARE POPULATION

9a. Answer based on ‘Legal Custody Status’ in 
Legal Record. 

9b. Answer based on supporting 
documentation in the FSFN File Cabinet for 
the Qualifying Activity identified on the 
Young Adult Program Eligibility.
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11. Earlier date of judicial hearing with 
finding that child was subject to 
abuse/neglect (typically probable cause 
finding) or 60 calendar days from removal

Removal Date vs. Date Entered Foster Care

10. Date of physical or constructive removal 
– documented in petition/order
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13d.  Potential for Error if child was removed/placed at the end of one month and 
Contrary to Welfare finding obtained in the next month. Effective From date on ‘Initial 
Determination’ should reflect 1st of month in which hearing occurred to prevent this. 

Note: This is the only instance in which the 
Effective From date should be modified.
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16. Date of VPA is the last 
signature date which should be 

from the Department 
representative.

Voluntary Removals – Voluntary Placement Agreement (VPA)
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17. Best Interest finding is 
required within 180 calendar 

days. If not, cannot claim for the 
remainder of the removal 

episode. 

Voluntary Removals
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18. The child cannot physically remain with the subject of the 
Contrary to Welfare finding unless the court order specifically outlines 

an alternative timeframe.

Note: Contact OCFW for guidance on completing IV-E determination in these instances. 

Valid Removals



12

19. Determine if REFPP 
finding was required during 

the Period Under Review 

Reasonable Efforts to Finalize the Permanency Plan 
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19(b) and 19(c). Documenting due 
dates and dates finding obtained

Reasonable Efforts to Finalize the Permanency Plan 

CFOP 170-15: The ‘Effective From’ date 
on the IV-E Redetermination shall be the 
first date in the month in which finding is 

effective (Question 4 Date). 
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19(d) and (e). Determine if the 
REFPP finding was obtained timely 
and potential ‘Error Case’ and/or 

‘Ineligible Payments’ 

Reasonable Efforts to Finalize the Permanency Plan 
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20. The removal home is the subject 
of the contrary to welfare finding. 

AFDC

Note: Petition may be used if order is 
not clear.
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21. Child must have lived with the 
specified relative (subject of CTW) within 
6 months of date court proceedings were 

initiated (Date AFDC Applies). 

AFDC

Date AFDC Applies
Legal Actions
▪ Shelter Petition, if Result = Filed
▪ Shelter Hearing – Initial, if Result = Continued
▪ Shelter Hearing - Initial, if Result = Granted
▪ Shelter Hearing – Subsequent, if Result = Continued
▪ Shelter Hearing - Subsequent, if Result = Granted
▪ Pickup Order – Take into Custody, if Result = Continued
▪ Pickup Order – Take into Custody, if Result = Granted
▪ Post Disposition – Change of Custody, if Result = Continued
▪ Post Disposition – Change of Custody, if Result = Granted
▪ Motion – Other, if Result = Filed
▪ Motion – Other, if Result = Continued
▪ Motion – Other, if Result = Granted
▪ Modification of Placement, if Result = Continued
▪ Modification of Placement, if Result = Approved
▪ Termination of Parental Rights Petition – Private, if Result = Filed
▪ Termination of Parental Rights – Private, if Result = Granted
Legal Documents
▪ Sua Sponte Order
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Note: Enter only for 
providers licensed in FSFN

(FH Last Name or Facility Name)



EFC FOSTER CARE 
POPULATION
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This is the only question for 

Supervised Living Arrangement 

Placements.

If Plan and Assessment were 

not completed, IV-E payments 

are not allowable. 

Licensure and background 

screenings do not apply.
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If ‘No’, action taken must be to ensure 
the non-compliance is entered into FSFN 

by the Region and ensure IV-E 
Redeterminations generated.

Foster Homes and Group Homes
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COMPLIANCE HISTORY PAGE

Dates represent days of non-compliance. 

Upcoming Policy and FSFN Change: 
Reimbursable only for days in compliance. 
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Error Case = IV-E was claimed and should not 
have been during the Period Under Review. 

Procedural Error Case Only = Documentation 
was not properly uploaded in FSFN. 

Underpayments = A payment should have been 
funded by IV-E and was unintentionally not. 

Ineligible Payments = A payment should not 
have been funded by IV-E and was. 
An ineligible payment may occur in a Non-Error 
Case if the payment was outside of the Period 
Under Review. 

Findings
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Findings
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ADOPTION ELIGIBILITY

IV-E AND TANF FEDERAL MONITORING 
REVIEWS



ADOPTION 
ELIGIBILITY

Background screening 

compliance applies to 

both IV-E and TANF 

funding sources.
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If any of the subsequent questions regarding 
background screenings are not in compliance, 

the response to Question 4 must be ‘No’.
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Background Screenings – Apply to IV-E and TANF Funding



26

Background Screenings – Apply to IV-E and TANF Funding



27

Background Screenings – Apply to IV-E and TANF Funding
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Error Case versus Procedural Error

9a. TPR Order may be 
uploaded in either Pre or 
Post Adoption FSFN Case.

10. A N/A response is 
only acceptable if 

adoption finalization has 
not yet occurred.



ADOPTION 
ASSISTANCE 
AGREEMENTS 

(AAA)

The AAA and EAAA are the 

driving components for a child 

or young adult being including 

in our federal adoption claim 

and AFCARS submissions.

These pages in FSFN must be 

maintained accurately. 
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Note: Do not terminate an 
AAA or EAAA with the 

reason of ‘Other’ or  ‘Made 
in Error’ in a Post Adoption 

case without prior 
consultation with OCFW.



SPECIAL NEEDS

All THREE factors must be met 

for requirement to be met for 

receiving adoption assistance. 

1. Child cannot return home

2. Hard to Place Factor

3. Reasonable Efforts to Place 

Without Subsidy

31
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Voluntary Relinquishment – Private Adoptions
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Applicable or Not Applicable Child - Determines Eligibility Path Options



Questions determine 

if the TANF Eligibility 

section must be 

completed for the 

review.
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?

?

?

?

Adoption TANF Eligibility

At least one 
Adoption TANF 

must be 
documented. If 

one did not occur 
during PUR, enter 

most recent. 



Selection is based off review. Selection is based off what FSFN reflected 

upon review. 
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Findings
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Any Error Case that results in the Adoption 

Eligibility in a Post Adoption Case needing to 

be overridden, an email should be sent to 

HQW.FS.Eligibility.Redesign@myflfamilies.com 

once the TPR Order and signed AAA is 

uploaded to either the Pre or Post Adoption 

case. 

The email must include the reason for the 

override and background screening dates. 

This can be done as soon as the case review 

is completed. 

Findings
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DCF Completed IV-E Reviews:

Guardianship Assistance Program (GAP)

Extension of Guardianship Assistance Program (EGAP)

Extension of Maintenance Adoption Subsidy (EMAS)



IV-E Guardianship 

Assistance Program 

(GAP) Review Tool
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Review covers 
program 

requirements 
being met to 

claim title IV-E 
for GAP payment 

and FSFN 
documentation.
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FSFN populates based on 
relationship selected on 

current/discharged out-of-
home placement. 

Review Errors: Relationship does not align with placement entry. 
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FSFN populates based on the 
licensure of the provider for the 

placement discharged to 
Permanent Guardianship. 

Six consecutive months must be 
achieved based on the 

Effective/Enrolled Date on the GAP 
program page.

Provider must have a license for 
each type required by each 

Service Type. 

Review Errors: None
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All 7 elements must be addressed 
in the PG Case Plan that was 

accepted by the Court.

The FSFN Case Plan Worksheet 
with the requirements addressed 

must be linked to the GAP 
Eligibility page. 

Review Errors: No case plan has ALL required elements
or the incorrect Case Plan Worksheet is linked.



43

Review Errors: Executed GAA is not being uploaded to FSFN OR signature date is not present 
OR signature date of DCF representative is after PG case closure OR incorrect Effective Date.

The GAA must be signed with 
dates on each signature prior to or 

on the date of the Permanent 
Guardianship closure. 

The signed GAA must be uploaded 
to the FSFN File Cabinet.

Both the signed GAA and FSFN 
GAA must align. 

DCF Rep Signature Title

Example 1: Signatures not dated

Example 2: Late DCF signature 

Guardian Signature Guardian Signature 
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Review Errors: The order granting PG is not uploaded and incorrect document linked to 
GAP page OR the dates do not align. 

The PG order must be uploaded 
and linked to the GAP page.

Each of the following dates 
should align regarding the 

approval of the PG by the court:
• Date of Legal Record entry

• Date of out-of-home 
placement/removal discharge
• Date of GAP payment 

beginning
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Review Errors: Regional approval documentation is not uploaded to FSFN File 
Cabinet (5 instances) OR GAA amount not matching payment amount being 
issued. 

Payment (Non-Payment Service) should not be entered into FSFN without 
validation of signed and FSFN GAA and Regional approval, if necessary, being 

in FSFN. 
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Program Redetermination is required every 12 months in FSFN.

Review Errors: Redeterminations not being completed in FSFN nor form uploaded. 
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Review Errors: Subsidy Type (funding source) is not accurate on GAA OR 
payment begin date did not align. 

Accurate determination of funding source and communication between 
eligibility staff and program staff is critical. 
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FSFN and signed GAA/AAA must indicate “Opt In” 
election for extended program.

Signed versions of all agreements must be 
uploaded to FSFN (pre or post adoption case).

Regional approval of rate can be satisfied by same 
approval for GAP or MAS.

Young adult cases should not be created.

GAA and EGAA are located under Guardianship 
Assistance Program icon. AAA is located under 

Adoption icon and EAAA is located under 
Youth/Young adult icon. 
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Program redeterminations are required 
every SIX months. 

Young Adult Program Eligibility (YAPE) 
page is located under Youth/Young adult 

icon. 
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The qualifying activity for each Redetermination 
must have supporting documentation uploaded in 

FSFN File Cabinet.
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FINDINGS & 
CORRECTIONS

Explanation of Error

Action to take

Response to be provided in 

Word document that confirms 

actions taken and date 

completed

53



QUESTIONS?


