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DATE: February 26, 2020

TO: Regional Managing Directors
Sheriff's Offices Conducting Child Protective Investigations

THROUGH: Patricia Babcock, Deputy Secretary I{@/

FROM: Patricia Medlock, Assistant Secretary for Child Welfar?ﬂf/

Robert Anderson, Assistant Secretary for Operatio

SUBJECT: Child Protective Investigation Notifications to the Agency for Persons with
Disabilities (APD) and Agency for Health Care Administration (AHCA)

PURPOSE: The purpose of this memorandum is to reinforce the notification policy required
when a child protective investigator (CPI) investigates a case involving a child in a facility or
home licensed by APD or AHCA.

BACKGROUND: The standard for timely notification to APD and AHCA is defined in s.
39.302(1), Florida Statutes (F.S.), which directs child protective investigators to notify the
appropriate licensing agency upon receipt of a report alleging any individual acting in an official
capacity that has abused, neglected, or abandoned a child.

Section 39.302(2), F.S., authorizes the Department to restrict the subject’s access to children in
the facility up to 90 days pending the outcome of an investigation when there is some evidence
that child abuse, abandonment, or neglect has occurred and there is threatened harm to the
physical health, mental health, or welfare of the children.

ACTION REQUIRED: To operationalize the notification process, child protective investigators
shall notify AHCA at CAU@ahca.myflorida.com and APD using the regionally-based email
mailbox (see regional contact list attachment) to meet the statutory mandate for timely
notification, using the process outlined below.

REMINDER: Any email containing client identifying information must be encrypted.
To encrypt an email coming from DCF Outlook, the word “Encrypt” must be the first
word in the subject line (i.e., Encrypt DCF Report Notice).

1. Upon receipt of a report alleging abuse, neglect or abandonment on any child in an APD
or AHCA licensed facility or home, the CPI will provide the following information in a
written email notification:

Name of Facility

Child’'s Name

Alleged Caretaker's Name
Intake Number

Date Received
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2. If the initial report does not identify the alleged child’s name or caretaker's name, upon
determination of the above the CPIl must submit the email notification with the same
information identified in number 1 above, no later than the next business day.

3. At closure of the investigation, the CPI will submit an email notification providing the
following information:

Name of Facility

Child's Name

Alleged Caretaker's Name
Intake Number

Date Closed

Findings

The CPIl is responsible for determining if the subject’s access should be restricted from having
contact with children at the licensed facility, per s. 39.302(2), F.S. The CPI shall notify APD or
AHCA immediately when enforcing the restriction, as well as when the restriction is lifted.

The CPI shall ensure all institutional cases receive an institutional staffing. An initial staffing
shall occur within the first two weeks of receipt of the investigation. All parties with pertinent
information, to include the licensing authority (APD or AHCA), shall be notified. If an
investigation closure decision is not known at the time of the staffing, a follow-up staffing shall
occur to include the same parties involved. CPI staff will notify the parties of the investigation
outcome and how the investigation maltreatment(s) will be founded and closed.

CONTACT INFORMATION: If you have any questions or need clarification regarding this
memorandum, please contact John Harper, Prevention and Child Protective Investigations
Manager, at John.Harper@myflfamilies.com or 850-717-4643 or Vanessa Snoddy, Case
Management & Well Being Manager, at Vanessa.Snoddy@myflfamilies.com or 850-717-4769.

515 Regional Family and Community Services Directors
Grainne O'Sullivan, Children’s Legal Services
Stefanie Camfield, Office of General Counsel
Tom Rice, Agency for Persons with Disabilities
Grendy Henry, Agency for Persons with Disabilities
Kim Smoak, Agency for Health Care Administration
Center for Child Welfare

Attachment:
APD Regional Contact List
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