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Background Checks can be requested through both Dynamics and FSFN, but are completed in the FSFN application. Once a
Background Check has been completed, the documents (Q, C, N, J, X) are accessible from both Dynamics and FSFN.

VERY IMPORTANT NOTE: In order to access and view the Background Check documents from Dynamics you MUST be using the Edge
for Business browser. If you are not using Edge for Business, you will not be able to access the documents.

To access Background Checks in Dynamics, navigate to the Participants & Background Checks tab of the Investigation and scroll down
to the Background Checks group box. Once the Status = Received — Completed, the documents are available. Double Click the Status
field for the record you want to access.
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The Documentation

Upon double clicking the Background Check Status, the Background Check screen displays and captures all the uploaded documents
within the Reports group box. To access any of the document, simply click the document hyperlink.
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Upon clicking the document hyperlink, the Background Check Report screen displays. To view the report, click the square “eye” icon.
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