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Investigations can be viewed in different layouts: Details and At-A-Glance.  The ability to toggle between the two views is accessed from 
the drop down directly below the Investigation Number.  When first logging in and launching an Investigation, the View defaults to 
Details. 

 
 

The following depicts the Details View.  When viewing the Investigation in Details View, the screen layout utilizes a tab structure.  The 
following tabs are displayed: General; Participants & Background Checks; Present Danger Assessment; View File(s); Investigative 
Activities; and Knowledge Article.  To the right of the Knowledge Article tab is a set of 3 horizontal dots.  Upon clicking on those dots, 
you are presented with two additional selections: Timeline and Audit History.  Upon selecting either of those, while viewing the current 
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Investigation, that tab will replace the Knowledge Article tab, but providing the ability to toggle between the available tabs.

 

The following depicts the At-A-Glance View.  When viewing the Investigation in At-A-Glance View, the screen layout utilizes group 
boxes to compartmentalize the data at a summary level.  The following group boxes are captured: Investigation Details; Victim(s); 
PDA(s); Check Points; and Investigative Activities.  You are able to create a PDA and/ or Investigative Activity directly from the At-A-
Glance View.  You can create a new PDA by clicking the three vertical dots for PDA(s) and selecting +New Present Danger Assessment, 
which will launch a new PDA screen.  You can create a new Investigative Activity by clicking +New Investigative Activity, which will 
launch a new Investigative Activity screen. 
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