
Title: Critical Reminders 

Description: Provides visual, critical reminders for commencements needed, as well as others based on things such as maltreatments 
and children’s ages. 

Keywords: Critical Reminders; Notifications 

Critical Reminders display at the top of the Investigation page, directly above the Investigation ID in a collapsed state.  Upon clicking on 
the drop down arrow, displayed to the far right, all related critical reminders are displayed.  The Commencement Critical Reminder 
displays until such time that a Commencement has been documented for the Initial and any applicable Additional Intakes.  However, all 
other Critical Reminders will display throughout the life of the Investigation.  The following Critical Reminders may display: 

 Safety Plan Critical Reminder – A critical reminder will display when maltreatments of Household Violence Threatens Child or 
Intimate Partner Violence Threatens Child that states "There is a maltreatment of Household Violence Threatens Child or 
Intimate Partner Violence Threatens Child, assess to determine if a Survivor Only Safety Plan is needed."  

 Multidisciplinary Team Staffing Critical Reminder – When any of the following conditions are met, a critical reminder will 
display that states “A Multidisciplinary Team Staffing is needed based on the information in the intake.” 

o Children under the age of 5 with any of the following injuries: physical injury, asphyxiation/suffocation/drowning, 
bizarre punishment, bone fracture, burns, internal injuries, substance exposed newborn, substance misuse-
illicit, substance misuse-prescription, substance misuse-alcohol, or substance misuse 

o Children of any age with a maltreatment of mental injury 
 Missing Child Critical Reminder – A critical reminder will display if one or more of the Investigation participants have an open 

MCR record in FSFN, which states the following: “One or more participants has an active Missing Children Record.” 
 Mandated CPT Referral Critical Reminder – A critical reminder will display if any of the following maltreatments are present, 

which states the following "This investigation may meet the requirements for a Mandated CPT referral”: Physical Injury, 
Asphyxiation/Suffocation/Drowning, Bone Fracture, Burns, Internal Injuries, Sexual Abuse-Sexual Molestation, Sexual Abuse- 
Sexual Battery, and Sexual Abuse-Sexual Exploitation by Parent/Legal Guardian, Abandonment or Mental Injury/Bizarre 
Punishment, Death, Threatened Harm, Medical Neglect, and Failure to Thrive/Malnutrition/Dehydration. 

 Behavioral Health Consultant Critical Reminder – A critical reminder will display if any of the following maltreatments are 
present, which states the following “Based on the maltreatment(s), obtain a drug screen and consult with the Behavioral Health 
Consultant": Substance Misuse, Substance Misuse-Illicit Drugs, Substance Misuse-Prescription Drugs, Substance Misuse-
Alcohol, and Substance Exposed Newborn. 

 Substance Exposed Newborn Critical Reminder – A critical reminder will display when a maltreatment of Substance Exposed 
Newborn that states “Please ensure to follow safe care protocol as there is a concern for a substance exposed newborn."  
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