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HHS Civil Rights Requirement for: 
Deaf and Hard of Hearing and Limited English Proficiency (LEP) Customers

1. Who do you go to when you have questions relating to auxiliary aids or services for the deaf or hard of hearing?
A. Single Point of Contacts (SPOCs) – Program Administrators
B. Supervisors
C. SER Civil Rights Officer: Heather DePetro, (561) 227-6723, Room #309-F
***See your SPOC for Pocket Talkers****

2. Be familiar with the Department’s Auxiliary Aids Plan
A. 3 forms required by the U.S. Department of Health and Human Services for deaf or hard of hearing customers
· Communication Assessment
· Request/Waiver Form
· Feedback Form

3. Detailed Notes:
a. Note for every interaction with the customer.
b. Were auxiliary aids or services offered?
c. What was the customer’s preferred method of communicating?
d. What steps were taken to obtain the customer’s preferred auxiliary aid or service?
e. Communication Assessment and Request/Waiver form completed.
f. Document that Feedback Form was given.
g. Completed Assessment and Request forms on every deaf or hard of hearing customer or companion and uploaded into FSFN.

4. Timeliness for obtaining interpreters or other auxiliary aid or service
· 2 hours
· If not successful obtaining aid or service timely, document all efforts in notes.
· If customer did not want to wait and preferred to reschedule, document on paperwork and in notes.
· Rescheduling is only acceptable if all efforts to obtain an interpreter within 2 hours have been exhausted or if it’s the customer’s preference.

5. Interpreter Qualifications:
A. Certified by the Registry of Interpreters for the Deaf (RID)
· www.RID.org
B. NEVER use school interpreters
C. NEVER use family or friends



Below is a listing of agencies from the 2015 DCF Auxiliary Aids Plan that provide ASL interpreters and are located in the Southeast region:


	1. Accessible Communication for the Deaf
Lisa Gauntlett 
	Sunrise: 954-578-3081 
Video Ph: 954-519-2975 
TTY (954) 347-5749
	
	http://www.acdasl.com/ 



	1. Coda Link 
Sign Language for Deaf/Hard of Hearing 
	(954) 423-6893 
(954) 423-2315 
	                 www.codalinkinc.com 
                 staff@codalinkinc.com 
                8963 Stirling Road, Suite 6 
                Cooper City, FL 33328 

	
	
	



	1. Nationwide Interpreter 
June Backer 
Sign Language for Deaf/Hard of Hearing 
	(888) 647-9788 
(561) 363-0594 
(561) 635-4737 (after hours) 
	http://nationwideinterpreterresource.com/ 
PO Box 272142 
Boca Raton, FL 
33427-2142 



	1. Tavia Mays Nationally Certified                            
Sign Language 
	              (772)  240-8655                     
	   taviamays@gmail.com                                                             
   Fort Lauderdale/West Palm Beach/                              
   Port Saint Lucie 



	1. Translators & Interpreters of the       
Treasure Coast  (formerly known as 
Translations USA)

	           HQ: 772-223-2101 or 
                  772-344-5930 
           Rose Rosario: 772-418-2828 
	www.trans-usa.org 
1025 SW Martin Downs Blvd. Suite 202 
Palm City, FL 34990 




For Limited English Proficient (LEP) customers:
D. Fluent staff member or qualified interpreter
E. Language Line or other auxiliary aid or service (Auxiliary Aids Plan)
F. Detailed Notes:
· How did you communicate with the customer?
· What steps were taken to provide effective communication?
· Was a qualified interpreter or staff member used to translate?
G. NEVER use family or friends to interpret
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Mission: Work in Partnership with Local Communities to Protect the Vulnerable, Promote Strong and Economically Self-Sufficient Families, and Advance Personal and Family Recovery and Resiliency
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