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Service Providers for Hardee, Highlands and Polk Counties

ACTS Substance Abuse Intervention:

· In-home intervention for adolescent substance abuse

· Ages 13-18 years of age

· Serves Hardee, Highlands, and Polk

· Contact number 863-428-1520

After School Club:

· Offered by Lake Wales Care Center 140 E Park Ave. Lake Wales, Fl 33853

· Tutoring and personal development programs

· Serving Polk County

· Contact 863-676-6678 or care@lakewalescarecenter.org
AGAPE Food Bank:

· Offered by Catholic Charities 2610 Mine & Mill Rd Lakeland, FL 33801

· Participating members of a national network of Food Banks, AGAPE warehouses and distributes donated foods and household products to nonprofit agencies, organizations and churches throughout Polk County, feeding the hungry of the community

· Serving Polk County

· Contact number 863-665-7074

Anger Management and Domestic Violence:

· Offered by Winter Haven Hospitals’ Behavioral Health Division

· 8 wk anger mgmt classes, 12 wk domestic violence classes

· $20 cash/class

· Parents must call 863-291-3611 for Polk , 863-385-5179 for Sebring area, and 863-773-3908 for Wauchula. Fax referrals to 863-291-3199

Behavior Analytic Parenting Services:

· Provides behaviorally oriented classroom and in-home parenting services to biological, foster and adoptive parents who are clients of DCF and HFC. Primary program goals are to maintain placement and stability for families with children who are exhibiting challenging behaviors.

· No cost. Caregivers must be clients of DCF and HFC

· Serves Hardee, Highlands, and Polk Counties

· Contact Bennie Colbert at 863-519-8900 or bcolbert@heartlandforchildren.org
Car seat and Booster Seat Safety:

· Car seats for $20, education/distribution, free education and inspection for proper use. Classes are by appointment only

· Address: Polk County Health Department, Family Fundamentals, 1021 Lakeland Hills Blvd, Lakeland, Fl 33805

· Serving Hardee, Highlands, and Polk Counties

· Contact Juli Davis at 863-686-1221 or juli_davis@doh.state.fl.us

CINS/FINS Outpatient Services:

· Children in Need of Services

· Program offered through Youth and Family Alternatives

· Address: 2212 S. Florida Ave., Suite 100, Lakeland, Fl 33803

· Eligibility requirements: if a child is threatening to runaway or has run away, is beyond parental control, or is truant from school or at risk for these behaviors. Child cannot be dependent or parents/guardians are not under investigation for abuse/neglect, child cannot be under the supervision of DJJ. Cases are voluntary, unless the school makes are referral for truancy.

· Services include but are not limited to, assessment, individual, family, and group counseling, case management and referrals. 

· Fees for services are based on a sliding scale but no family will be denied services based on an inability to pay. 

· Ages 13-18, open Mon-Fri, served Polk, Highlands, and Hardee county

· Contact number 863-499-2430

Childcare Resources & Referral:

· Offered by Youth and Family Alternatives (YFA)

· Address: 115 S Missouri Ave, Lakeland, Fl 33815

· Based on individual families’ needs, families are provided with a list of family home, child care and early education centers in the area that match their needs in terms of age, days, hours, and budget. 

· This is a free service to the resident families of Polk County. Financial assistance for eligible families may be available through YFA's Polk County School Readiness Services program. 

· Contact number 863-519-1819 or 863-577-2450

Clothes Closet:

· Provides clothing for needy families, shoes are not available.
· Send referrals to First United Methodist Church, 72 Lake Morton Drive, Rm C-6, Lakeland, Fl 33801
· Contact information: 863-683-2086
Community Care (Disabled adults)

· Provides personal care, housekeeping, case management, meal, etc.

· Serves Hardee, Highlands and Polk Counties

· Contact Mary Ann Fontaine at 863-619-4198

Community Resource Staffing (CRS)

· Provides food, clothing, medical, financial, housing, parent support/education, housekeeping/hygiene skill building, home repair, transportation, employment, marriage/family counseling, mental health, daycare, and other services to families in need. 

· Contact Sharee Lino-Covil at 863-519-8900 ext 222 fax: 863-519-8703

Counseling:

· Offered by Innovations in Counseling
· Individual, couples, and family counseling, specialize in infant, child and maternal mental health issues. Counseling done in the home. Services are provided by licensed and license eligible counselors. There are two bilingual counselors; evening appointments are available.

· Serves Hardee and Polk Counties

· Cost $80/hr. individuals enrolled in Healthy Start program may receive counseling free of charge with a referral from Healthy Start Care Coordinator.

· Contact 863-294-8845 or innovations@tampabay.rr.com
Drug Court:

· Bartow Courthouse 225 North Broadway Ave, Bartow, Fl 

· Provides drug screen and treatment programs for residents living in Polk County

· Contact number 863-534-4612

Drug Treatment Programs:

· Tri-county Human Service, Inc. 5606 US HWY 27 N Sebring, Fl 33870 and 209 Orange Ave., Wauchula, Fl

· Provides prevention, outpatient therapy, residential and aftercare services. 

· Open Mon-Fri, operate on sliding fee scale based on income

· Contact Tri-County Human Services 863-385-2662

· For outreach Prevention contact Karen Paflon at 863-425-3857 or kpaflon@tcfhsonline.com
Drug Prevention Resource Center:

· Offered by Drug Prevention Resource Center 621 South Florida Ave Lakeland, FL 33801

· Drug Prevention Resource Center is a local nonprofit agency established in 1985 to increase community awareness, through prevention and education, of the dangers associated with the use of alcohol, tobacco and other drugs. DPRC provides substance abuse prevention education programs in the Polk, Hardee and Highlands county areas. Our services include science-based prevention programs for elementary and middle school students, presentations to schools, parents, businesses, churches and community groups, as well as referrals for families experiencing drug or alcohol problems. 

· Free of Charge, serving Hardee, Highlands and Polk Counties
· Contact number 863-802-0777

Florida Sheriffs Youth Ranch:

· Residential and camping programs for youth 8-18 years of age

· Serving Hardee, Highlands, and Polk Counties

· Contact number 863-533-0371

Food, Clothing and Children items:

· Serves Highlands and Polk County
· Contact number 863-699-0093
Grief Counseling:

· Offered by Good Shepherd Hospice, The Bethany Center

· Grief counseling - to patient families experiencing end of life issue; Bereavement counseling - for survivors/family members who have recently lost a love one, Counseling provided for children also.

· Serves Hardee, Highlands, and Polk

· Contact: Bartow 533-0203, Lakeland 802-0313, Sebring 471-3700, or (800) 464-3994 

Health education, care coordination, wraparound services, teen pregnancy prevention alliance:

· Offered by Health Start Coalition of Hardee, Highlands and Polk Counties

· Provides direct services to pregnant women and to families with children under the age of 3. These services include assessment, care coordination, childbirth education, nutrition education, breastfeeding support, and help to quit smoking, parenting support and counseling services. The Coalition has additional initiatives including Teen Pregnancy Prevention Alliance, Fetal and Infant Mortality Review, Place for Grace Project, the MomCare Program, and serves as Chapter Coordinator for Safe Haven for Newborns

· All Healthy Start Services are free to eligible participants

· Contact number 863-297-3043

Health Issues Education (Hispanic):

· Offered by Farm Workers Program

· Provides many services to youth and families-primarily Hispanic- education on hralth issues for teens and parents

· Serving Highlands and Polk Counties

· Contact number 863-205-1000

Home Repair Projects:

· Lake Wales Care Center 140 E Park Ave., Lake Wales

· Work done for local homeowners not able physically or financially to have work done otherwise

· Open Mon-Fri., only in Polk County

· Contact number: 863-676-6678 or care@lakewalescarecenter.org
Housing:

· Low income housing and medical assistance and shelter needs.

· Contact Kristin Haynes at Khaynes@highlandshomelesscoalition.org
· Serving Highlands and Polk County

Independent Living:
· Children ages 13-18 yoa who live in licensed foster care and young adults 18023 who aged out of foster care. 

· Focus on teaching everyday life skills and helps promote self-sufficiency. 

· No cost

· Serving Hardee, Highlands, and Polk

· Contact Maria Lazaro at 863-298-4400

Low Income Home Energy Assistance Program:

· Offered by Polk County opportunity Council (PCOC)

· Federally funded to alleviate conditions  associated  with high cost hom enegry for low-income persons/families

· Covers Hardee, Highlands, DeSoto, Okeechobee, and Polk. Eligible clients obtain assistance in the form of payment towards their heating and cooling bills (payments made directly to vendor), 

· Contact any of the following PCOC Centers: PCOC Client Services Building 450 W. Main St. P.O. Box 160 Bartow, FL 33830 (863) 533-0015 Haines City CAA PCOC Center 1008 Ave. D Haines City, FL 33844 (863)421-6312 Lake Wales CAA & TOP Program James Austin Community Centers 315 N. Walker St. Lake Wales, FL 33853 (863) 676-2075 Winter Haven CAA PCOC Center 2670 Ave. C, SW Winter Haven, FL 33881 (863) 299-4765 Ft. Meade CAA 121 West Broadway Ft. Meade, FL 33805 (863) 285-8801 Lakeland CAA PCOC Resource Center 1836 Kathleen Road Lakeland, FL 33805 (863) 683-7036 Chrysalis Program Wilfred Smith Resource Center 135 Ave. Y, NE Winter Haven, FL 33881 (863) 294-4997

Mental Health Services:

· Mental health and Substance abuse
· Offered by Anchor House Ministries
· Serves Hardee, Highlands, Polk 
· All ages-males only
· Contact Mark Rivera at 863-665-1916
Mental Health Out-patient:

· Offered by Winter Haven Hospital 

· Open to children, adolescents, and adults living in Highlands and Polk Counties

· Services include individual and group counseling, psychiatric services, and case mgmt. Psycho-educational groups, and parenting provided. 
· Open Mon-Fri, accepts Medicaid, Medicare and many private insurances, operate on sliding fee scale
· Contact Cathy Endres at 863-294-7062 after hours 1-800-723-3248 or Maureen McIntyre at 293-1121 ext 5719 (for children)

· Intervention-assessment-referral for victims of sexual and physical abuse, contact 863-293-1121

Mentoring Program:

· Big Brothers/Big Sister www.bbbsa.org
· Address: 1231 Orange Street Lakeland, Fl

· Offer school and community based programs. School based: volunteers spend an hour/week with the children (only available at certain schools). Community based: mentoring to children through volunteers who spend at least 9 hrs/month with a child. Volunteers are screened by DJJ.

· Serves: Polk County, open Mon-Fri., there is no cost
· Contact Kia Flowers at 863-682-5191 x 102 or kflowers@bbbsfl.org

Florida Kinship Center:

· Support groups for relative caregivers that are raising children. 

· Serves Hardee, Highlands, and Polk Counties

· Contact number 813-974-6114

Fresh Start-Stop Smoking Program:

· The help you need to stop smoking sponsored by Fl Dept. of Health

· Family Fundamentals 1021 Lakeland Hills Blvd., 2nd floor Lakeland, Fl 33805

· Cost $20, Healthy start families contact their Healthy Start worker for fee waiver

· Call for dates and times: 863-519-7900 ext. 1065
Family Services Support Process (FSSP):

· Offered by Winter Haven Hospital’s Behavioral Health Division 200 Ave F, NE Winter Haven, Fl 33881
· Provides family assessment, case staffing, respite care, mental health case mgmt, behavior analyst, education information for individuals and groups, parent advocacy, psychological evaluations and consultations, mentoring services, intervention services, and in-home therapeutic services
· Serves Hardee, Highlands, and Polk Counties
· Contact 863-293-1121 ext. 7142 or send referral by fax to 863-291-3199
MomCare Program:

· Offered by Healthy Start Coalition of Hardee, Highlands, and Polk Counties
· Address: 301 3rd St. NW., Suite 200 Winter Haven, Florida 33881
· Provides information, referral and assistance for pregnant women covered by Medicaid.
· Assistance provided: help choosing or changing a prenatal care provider, help making prenatal appointments, help completing the Healthy Start Screening Process, Help with information about Medicaid insurance for pregnant women, help with information about services for pregnant women and infants, finding a local pediatrician that accepts Medicaid, and Medicaid coverage for prenatal health care. 
· Open Mon-Fri., there is no charge. 
· Contact Mary Jo Plews at 863-297-3043 or 1-866-796-0871 or mplews@healthystarthhp.org
New Horizons Shelter:

· Behavioral health overlay –Substance Abuse/Mental Health for Adolescents 13-18 

· Open Mon-Fri, serving Hardee, Highlands, Polk

· Contact Greer Peters at 863-428-1520 or gpeters@actsfl.org

New Foundations Family Visitation Center:

· Monitors court ordered visitation and exchange
· Open Mon-Fri. no cost

· Serves Hardee, Highlands, Polk
· Contact Faye Hamilton at 863-519-3900 or faye.hamilton@chsfl.us.org
One-Stop Centers:
· All throughout Polk County residents can access workforce development services through a network of centers and affiliated sites. Career counselors are available to assist job seekers with selecting the best training or employment opportunities. 

· Open Mon-Fri. serving only Polk , free to public
· Contact Customer Service, Lakeland One-Stop Center 863-683-5627 or Winter Haven One Stop-Center: 863-508-1100

Parenting Classes:

· Winter Haven Hospital Inc. Behavioral Health Division

· Parenting classes (FAST program) for all age groups, parents of newborns, parents, parents of teens

· Serves all ages, open Mon-Fri. Hardee, Highlands, Polk

· Contact Mike Ardito at 863-291-3611, mike.ardito@mfms.com
Peace River Center:

· Domestic violence shelter and safehouse.

· Programs include: emergency shelter, 24-hr crisis counseling, survivor support groups, individual counseling, educational programs

· Services are free and confidential. 

· Contact 863-413-2700 for Lakeland area and 863-386-1167 for Highlands County area. Collect calls are accepted and they have Spanish speaking personnel available.

Physicals and Shots

· Highlands County Health Department 
· Serving all ages, Mon-Fri.
· Contact number 863-386-6040
Place for Grace Project:

· Offered by Health Start Coalition of Hardee, Highlands and Polk Counties

· Funded by the CJ Foundation for SIDS, provides bereavement support and counseling to families who have experienced the death or an infant or young child. Programs include crisis intervention, peer support, lending library and grief counseling.

· Open Mon-Fri. Free of charge
· Contact Melissa Saari at 863-298-8845

Pregnancy Care Resource Program:

· Offered by Lake Wales Care Center 140 E Park Ave Lake Wales, Fl
· Mentoring and pregnancy testing for women of all ages

· Serving Polk County, Open Mon-Fri, no cost
· Contact number 863-676-6678 or care@lakewalescarecenter.org
Pregnancy Services:

· Highlands and Polk County Health Department

· Pregnant women screening and services, teen mom groups, and car seats

· Contact Jackie Rawlings at 863-382-7208

PRIDE Youth Program:

· Offered by PRIDE Partnership of Polk 611 Ave. P SW Winter Haven, Fl 33880

· Peer to peer positive peer leadership, role modeling, anti-drug, alcohol, and violence education programming.

· Serving Polk County

· Contact 863-294-1853, after hours 863-661-4245

Runaway Switchboard (National):

· Confidential crisis hotline for runaway youth, teens in crisis, concerned friends and family members

· Crisis line 1-800-621-4000

Salvation Army Emergency Shelter:

· Provides emergency shelter for homeless or displaced individuals or families, they also provide financial assistance  for those that need help with deposits for their own home. 

· Available in Polk County, Mon-Fri

· Address: 830 N Massachusetts Ave. Lakeland, Fl

· Contact Jose Padilla at 863-682-8179

School Readiness/Child Care:
· Offered by Polk County School Readiness Coalition 1811 Richmond road, Lakeland, Fl

· Coalition funds school readiness and subsidized childcare. Contracted through YFA and Polk County School Board Pre-K program

· Serves children birth through age 12 and special needs ages 13-19.

· Fees are based on the Coalitions’ approved sliding fee scale

· Contact Kay West at 863-413-9890

S.H.A.R.E.:

· Food cooperative buying program

· Offered by the Lake Wales Care Center 

· Contact 863-676-6678

Special Friends:

· Address: 5925 Imperial Pkwy, Suite 130 Mulberry, Fl 33860
· Community  based mentoring program for children 3-17 years of age that are at risk for abuse or neglect

· Designed to preserve the safety of the children and give children them the possibility of a more stable future through friendship and support. Mentor spends time weekly with the child and promotes life skills, good choices, self-discipline, and encourage independence and increase academic achievement.

· Serving Polk County

· Contact at 863-701-1333 x 124 

Spectrum Resources:

· Offered by Spectrum Resource and Development Center 2014 Brentwood Dr. Auburndale, Fl 33823

· Provides personal counseling in debt, credit, and homeownership

· Phone counseling is free and long term counseling is a one time fee on a sliding scale based upon NET household income.

· Serves Polk, Hardee, and Highlands Counties

· Contact number 863-967-0660

St. Francis Women’s Program:

· Offered By Catholic Charities 801 E Memorial Blvd, Lakeland, FL 33801

· Provides women with need assessments, goal definition and achievement, mental health assessment and counseling. Further support is obtained through appropriate agency referrals that include medical, housing, and transportation and clothing assistance.

· Females only

· Serving Polk County

· Contact number 863-686-7153

Success by 6:

· Help your child succeed in school. Tutoring available and help with homework. Homework café: drop-in for nutritious snacks and help with homework Tuesday & Thursday 4-6 p.m. Tutoring by appointment only Mon-Thurs. 4-6 p.m.

· Free or sliding fee

· Contact 863-519-8638

Transitional Housing:

· Offered by Lake Wales Care Center 140 E Park Ave. Lake Wales

· Support for homeless families while they work to get through a structured program to “get back on their feet.”

· All ages, serving Polk County

· Contact 863-676-6678

Transitional Living:

· Apartments for women and children who have completed substance abuse treatment

· Serves Hardee, Highlands, and Polk Counties

· Contact number 863-705-9392

Women’s Resource Center:

· Provides support groups for women who have been victims of domestic violence, counseling services for women and children, family advocacy, child and youth advocacy, community education, legal advocacy, enrichment programs.

· Contact number: 863-294-5318

  Mission: Protect the Vulnerable, Promote Strong and Economically Self-Sufficient Families, and Advance Personal and Family Recovery and Resiliency


