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CONFIDENTIAL: THIS FORM IS NOT DISCOVERY

CLS / CMO Notification
of Abuse, Neglect, or Critical Incident of a Child under Protective Services Supervision
Re: Judicial Case Number: ______________________

Child’s Name: ______________________

DOB: ______________________

DCF Attorney: ______________________

Case Manager: ______________________

Date of critical incident or new allegation: ______________________
Date CPI became aware of critical incident or new allegation: ______________________

Source of critical incident or new allegation: ____________________________________

_________________________________     
_____________________________

Child’s Caregivers at time of allegation
Alleged Perpetrator

_________________________________    
_____________________________

Street Address




Street Address

_________________________________    
_____________________________
City, State, Zip Code



City, State, Zip Code

Was the child removed from the home?

Yes       
No  

If yes, provide current info: 

_________________________________     


Child’s Current Caregiver 


_________________________________    


Street Address






_________________________________    


City, State, Zip Code


Description of critical incident or new allegation:

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

Preliminary findings on new allegations:

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

Date the Court was notified: _______________________________
         

Date the parents were notified: _____________________________
_________________________________        
_____________________________
CPI






Date


_________________________________        
_____________________________
Supervisor





Date
_________________________________    

_____________________________

Child Legal Services




Date
Guidelines for Investigating Reports Open to Protective Services:

· Review prior reports to determine whether there is an open Protective Services case on the family

· Determine which Case Management Organization (CMO) is working with the family and who the CM (Case Manager) is

· Contact the CM to determine what concerns they have with the family

· What services are being provided to the family? When were the service referrals made?

· What are the obstacles for the family completing services?

· What is the compliance level of the family?

· What is the current family dynamics (is there a paramour, is the family unstable, who lives in or frequents the home?)

· What is going on in the judicial case (if applicable)

· Are there any restrictions placed on the family by the judge (supervised visitation, no contact with a parent)? 

· Request a copy of case plan

· What are the stresses in the family?

· Is there a safety plan with the family, if so, what is the safety plan, and how is the safety plan being monitored?

· When was the last time the CM saw the family?

· What are the family’s strengths?

· What is the current child safety concerns regarding the family?

· If possible, coordinate with the CM to go out to the home/see the child together

· Ensure that the CM has a copy of the new abuse report

· Contact the reporter for more information

· Ensure that there is constant communication between the CM and CPI

· Ensure that the Attorney of Record is aware of and receives a copy of the new abuse report to file with the court. If there is an active of pending petition of dependency, the Atty. of Record must be notified in writing of the baby’s birth. The CPI must complete a “Notice of abuse/neglect or critical incident of a child in care or under supervision” form.

· This form must be completed before the Initial Supervisor review 

· Completion of the form must be documented in the case notes and/or the notifications section.

FOR CLOSURE:

· Ensure that the Case Manager and the Attorney of Record are aware of the findings of the new report.

· Notify the CM (phone or email) of investigation closure and add note into FSFN.
***Reports Involving Newborns when the family is already under PS:

Please refer to CFOP 175-72: 

When: (1) “A parent or caretaker, with children presently in substitute care, has a new child age zero to five years of age living in the home or (2) a parent or caretaker has a new child age zero to five years of age living in the home after previously having parental rights involuntarily terminated for other children, or after voluntarily surrendering parental rights during previous Termination of Parental Rights proceedings.”

· Contact the assigned Case Manager before case commencement, if possible (if not possible, contact the case manager ASAP). This should be reflected in the case notes or in the notification section.

· CPI must add all children residing in the household, including any child born while the family is under protective investigation, to the open Investigation.

· Assess the safety of all the children in the home, including the newborn, whether in the home or still in the hospital)

· If the other children have already been removed from the home as a result of the current investigation and risk assessment, the new child shall also be removed 

      (or taken into custody at the hospital).

· The PS worker must coordinate with the Investigator on the removal/placement of the new child.

· If there is an active of pending petition of dependency, the Atty. of Record must be notified in writing of the baby’s birth. The CPI must complete a “Notice of abuse/neglect or critical incident of a child in care or under supervision” form.

· This form must be completed before the Initial Supervisor review 

· Completion of the form must be documented in the case notes and/or the notifications section.

· Fax form and copy of the report (without reporter information) to Tabitha Moros at Legal (863-519-3891)

· A PI/PS staffing must be conducted to share information with the CM (Linda Eldredge-HFC/ 863-519-8900 ext.210)

· Persons to be invited: CPI, CPIS, CWLS, CM, CM Supervisor, and any other persons involved and providing services to the family

· All information pertaining to the new report must be copied and the CM must be given a copy of the information

· Add new child to open case (usually performed by the CM)

· Under these circumstances, the PA is the only one who determines whether or not the newborn shall remain in the home. This decision must be clearly documented in the case notes.

















































	


























	

























































Mission: Protect the Vulnerable, Promote Strong and Economically Self-Sufficient Families, and 
Advance Personal and Family Recovery and Resiliency

