April - June 2021 Summary of Changes

Chapter | Passage Summary

0400 0410.0200, 0420.0200, Strikethrough nondiscrimination verbiage
0430.0200, 0440.0200,
0450.0200, 0460.0200

1430 1440.1300 Updated verbiage for the Appropriate Placement

Technical changes and changes in non-substantive information may be excluded from this summary.
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Listing of Amended Passages

0410.0200 NONDISCRIMINATION (FS)

This institution is prohibited from discriminating on the basis of race, color, national origin,
disability, age, sex and in some cases religion or political beliefs.

The U.S. Department of Agriculture also prohibits discrimination based on race, color, national
origin, sex, religious creed, disability, age, political beliefs or reprisal or retaliation for prior civil
rights activity in any program or activity conducted or funded by USDA.

Persons with disabilities who require alternative means of communication for program information
(e.g. Braille, large print, audiotape, American Sign Language, etc.), should contact the Agency
(State or local) where they applied for benefits. Individuals who are deaf, hard of hearing or have
speech disabilities may contact USDA through the Federal Relay Service at (800) 877-8339.
Additionally, program information may be made available in languages other than English.

To file a program complaint of discrimination, complete the USDA Program Discrimination
Complaint Form, (AD-3027), found online at:
https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-Form-0508-
0002-508-11-28-17Fax2Mail.pdf, and at any USDA office, or write a letter addressed to USDA
and provide in the letter all of the information requested in the form. To request a copy of the
complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by:

(1) mail: U.S. Department of Agriculture

Office of the Assistant Secretary for Civil Rights

1400 Independence Avenue, SW

Washington, D.C. 20250-9410;

(2)  fax: (202) 690-7442; or

3) email: program.intake@usda.gov.
For any other information dealing with Supplemental Nutrition Assistance Program (SNAP)
issues, persons should either contact the USDA SNAP Hotline Number at (800) 221-5689, which
is also in Spanish or call the State Information/Hotline Numbers (click the link for a listing of
hotline numbers by State); found online at:
http://www.fns.usda.gov/snap/contact info/hotlines.htm.

To file a complaint of discrimination regarding a program receiving Federal financial assistance
through the U.S. Department of Health and Human Services (HHS), write: HHS Director, Office
for Civil Rights, Room 515-F, 200 Independence Avenue, S.W., Washington, D.C. 20201 or call
(202) 619-0403 (voice) or (800) 537-7697 (TTY).

The Florida Department of Children and Families is an equal opportunity provider.

For complete information on this policy refer to the Department’'s Methods of Administration:
Equal Opportunity in Service Delivery, ASHR CFOP 60-16.

New language in passages appear blue in color and strikethrough is used for deleted language.
The Introduction and Appendices are excluded.
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http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.usda.gov%2Fsites%2Fdefault%2Ffiles%2Fdocuments%2FUSDA-OASCR*20P-Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf__%3BJQ!!B6dj6w!tDvDLwNZdTl6GJT0r76pkWWgJR-HJ-FeWhey7-3wOVW_9ObKJ4LajEEEiHEDYyDdSXIH%24&data=02%7C01%7C%7Cc4bc514ba3384cad388b08d86ade5e5d%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637376850722137348&sdata=20V3VXGslGvW%2BrSODjgcgEQSbq3TmynVCsGAX3DopDM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.usda.gov%2Fsites%2Fdefault%2Ffiles%2Fdocuments%2FUSDA-OASCR*20P-Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf__%3BJQ!!B6dj6w!tDvDLwNZdTl6GJT0r76pkWWgJR-HJ-FeWhey7-3wOVW_9ObKJ4LajEEEiHEDYyDdSXIH%24&data=02%7C01%7C%7Cc4bc514ba3384cad388b08d86ade5e5d%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637376850722137348&sdata=20V3VXGslGvW%2BrSODjgcgEQSbq3TmynVCsGAX3DopDM%3D&reserved=0
http://www.fns.usda.gov/snap/contact_info/hotlines.htm
http://www.fns.usda.gov/snap/contact_info/hotlines.htm

Listing of Amended Passages

0420.0200 NONDISCRIMINATION (TCA)

This institution is prohibited from discriminating on the basis of race, color, national origin,
disability, age, sex and in some cases religion or political beliefs.

The U.S. Department of Agriculture also prohibits discrimination based on race, color, national
origin, sex, religious creed, disability, age, political beliefs or reprisal or retaliation for prior civil
rights activity in any program or activity conducted or funded by USDA.

Persons with disabilities who require alternative means of communication for program information
(e.g. Braille, large print, audiotape, American Sign Language, etc.), should contact the Agency
(State or local) where they applied for benefits. Individuals who are deaf, hard of hearing or have
speech disabilities may contact USDA through the Federal Relay Service at (800) 877-8339.
Additionally, program information may be made available in languages other than English.

To file a program complaint of discrimination, complete the USDA Program Discrimination
Complaint Form, (AD-3027), found online at:
https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-Form-0508-
0002-508-11-28-17Fax2Mail.pdf, and at any USDA office, or write a letter addressed to USDA
and provide in the letter all of the information requested in the form. To request a copy of the
complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by:

(1) mail: U.S. Department of Agriculture

Office of the Assistant Secretary for Civil Rights

1400 Independence Avenue, SW

Washington, D.C. 20250-9410;

(2)  fax: (202) 690-7442; or

3) email: program.intake@usda.gov.
For any other information dealing with Supplemental Nutrition Assistance Program (SNAP)
issues, persons should either contact the USDA SNAP Hotline Number at (800) 221-5689, which
is also in Spanish or call the State Information/Hotline Numbers (click the link for a listing of
hotline numbers by State); found online at:
http://www.fns.usda.gov/snap/contact info/hotlines.htm.

To file a complaint of discrimination regarding a program receiving Federal financial assistance
through the U.S. Department of Health and Human Services (HHS), write: HHS Director, Office
for Civil Rights, Room 515-F, 200 Independence Avenue, S.W., Washington, D.C. 20201 or call
(202) 619-0403 (voice) or (800) 537-7697 (TTY).

The Florida Department of Children and Families is an equal opportunity provider.

For complete information on this policy refer to the Department’s Methods of Administration:
Equal Opportunity in Service Delivery, ASHR CFOP 60-16.

New language in passages appear blue in color and strikethrough is used for deleted language.
The Introduction and Appendices are excluded.
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http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.usda.gov%2Fsites%2Fdefault%2Ffiles%2Fdocuments%2FUSDA-OASCR*20P-Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf__%3BJQ!!B6dj6w!tDvDLwNZdTl6GJT0r76pkWWgJR-HJ-FeWhey7-3wOVW_9ObKJ4LajEEEiHEDYyDdSXIH%24&data=02%7C01%7C%7Cc4bc514ba3384cad388b08d86ade5e5d%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637376850722137348&sdata=20V3VXGslGvW%2BrSODjgcgEQSbq3TmynVCsGAX3DopDM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.usda.gov%2Fsites%2Fdefault%2Ffiles%2Fdocuments%2FUSDA-OASCR*20P-Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf__%3BJQ!!B6dj6w!tDvDLwNZdTl6GJT0r76pkWWgJR-HJ-FeWhey7-3wOVW_9ObKJ4LajEEEiHEDYyDdSXIH%24&data=02%7C01%7C%7Cc4bc514ba3384cad388b08d86ade5e5d%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637376850722137348&sdata=20V3VXGslGvW%2BrSODjgcgEQSbq3TmynVCsGAX3DopDM%3D&reserved=0
http://www.fns.usda.gov/snap/contact_info/hotlines.htm
http://www.fns.usda.gov/snap/contact_info/hotlines.htm

Listing of Amended Passages

0430.0200 NONDISCRIMINATION (MFAM)

This institution is prohibited from discriminating on the basis of race, color, national origin,
disability, age, sex and in some cases religion or political beliefs.

The U.S. Department of Agriculture also prohibits discrimination based on race, color, national
origin, sex, religious creed, disability, age, political beliefs or reprisal or retaliation for prior civil
rights activity in any program or activity conducted or funded by USDA.

Persons with disabilities who require alternative means of communication for program information
(e.g. Braille, large print, audiotape, American Sign Language, etc.), should contact the Agency
(State or local) where they applied for benefits. Individuals who are deaf, hard of hearing or have
speech disabilities may contact USDA through the Federal Relay Service at (800) 877-8339.
Additionally, program information may be made available in languages other than English.

To file a program complaint of discrimination, complete the USDA Program Discrimination
Complaint Form, (AD-3027), found online at:
https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-Form-0508-
0002-508-11-28-17Fax2Mail.pdf, and at any USDA office, or write a letter addressed to USDA
and provide in the letter all of the information requested in the form. To request a copy of the
complaint form, call (866) 632-9992. Submit your completed form or letter to USDA bhy:

(1) mail: U.S. Department of Agriculture

Office of the Assistant Secretary for Civil Rights

1400 Independence Avenue, SW

Washington, D.C. 20250-9410;

(2) fax: (202) 690-7442; or

3) email: program.intake@usda.gov.
For any other information dealing with Supplemental Nutrition Assistance Program (SNAP)
issues, persons should either contact the USDA SNAP Hotline Number at (800) 221-5689, which
is also in Spanish or call the State Information/Hotline Numbers (click the link for a listing of
hotline numbers by State); found online at:
http://www.fns.usda.gov/snap/contact info/hotlines.htm.

To file a complaint of discrimination regarding a program receiving Federal financial assistance
through the U.S. Department of Health and Human Services (HHS), write: HHS Director, Office
for Civil Rights, Room 515-F, 200 Independence Avenue, S.W., Washington, D.C. 20201 or call
(202) 619-0403 (voice) or (800) 537-7697 (TTY).

The Florida Department of Children and Families is an equal opportunity provider.

For complete information on this policy refer to the Department’s Methods of Administration:
Equal Opportunity in Service Delivery, ASHR CFOP 60-16.

New language in passages appear blue in color and strikethrough is used for deleted language.
The Introduction and Appendices are excluded.
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http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.usda.gov%2Fsites%2Fdefault%2Ffiles%2Fdocuments%2FUSDA-OASCR*20P-Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf__%3BJQ!!B6dj6w!tDvDLwNZdTl6GJT0r76pkWWgJR-HJ-FeWhey7-3wOVW_9ObKJ4LajEEEiHEDYyDdSXIH%24&data=02%7C01%7C%7Cc4bc514ba3384cad388b08d86ade5e5d%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637376850722137348&sdata=20V3VXGslGvW%2BrSODjgcgEQSbq3TmynVCsGAX3DopDM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.usda.gov%2Fsites%2Fdefault%2Ffiles%2Fdocuments%2FUSDA-OASCR*20P-Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf__%3BJQ!!B6dj6w!tDvDLwNZdTl6GJT0r76pkWWgJR-HJ-FeWhey7-3wOVW_9ObKJ4LajEEEiHEDYyDdSXIH%24&data=02%7C01%7C%7Cc4bc514ba3384cad388b08d86ade5e5d%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637376850722137348&sdata=20V3VXGslGvW%2BrSODjgcgEQSbq3TmynVCsGAX3DopDM%3D&reserved=0
http://www.fns.usda.gov/snap/contact_info/hotlines.htm
http://www.fns.usda.gov/snap/contact_info/hotlines.htm

Listing of Amended Passages

0440.0200 NONDISCRIMINATION (MSSI, SFP)

This institution is prohibited from discriminating on the basis of race, color, national origin,
disability, age, sex and in some cases religion or political beliefs.

The U.S. Department of Agriculture also prohibits discrimination based on race, color, national
origin, sex, religious creed, disability, age, political beliefs or reprisal or retaliation for prior civil
rights activity in any program or activity conducted or funded by USDA.

Persons with disabilities who require alternative means of communication for program information
(e.g. Braille, large print, audiotape, American Sign Language, etc.), should contact the Agency
(State or local) where they applied for benefits. Individuals who are deaf, hard of hearing or have
speech disabilities may contact USDA through the Federal Relay Service at (800) 877-8339.
Additionally, program information may be made available in languages other than English.

To file a program complaint of discrimination, complete the USDA Program Discrimination
Complaint Form, (AD-3027), found online at:
https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-Form-0508-
0002-508-11-28-17Fax2Mail.pdf, and at any USDA office, or write a letter addressed to USDA
and provide in the letter all of the information requested in the form. To request a copy of the
complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by:

(1) mail: U.S. Department of Agriculture

Office of the Assistant Secretary for Civil Rights

1400 Independence Avenue, SW

Washington, D.C. 20250-9410;

(2)  fax: (202) 690-7442; or

3) email: program.intake @usda.gov.
For any other information dealing with Supplemental Nutrition Assistance Program (SNAP)
issues, persons should either contact the USDA SNAP Hotline Number at (800) 221-5689, which
is also in Spanish or call the State Information/Hotline Numbers (click the link for a listing of
hotline numbers by State); found online at:
http://www.fns.usda.gov/snap/contact info/hotlines.htm.

To file a complaint of discrimination regarding a program receiving Federal financial assistance
through the U.S. Department of Health and Human Services (HHS), write: HHS Director, Office
for Civil Rights, Room 515-F, 200 Independence Avenue, S.W., Washington, D.C. 20201 or call
(202) 619-0403 (voice) or (800) 537-7697 (TTY).

The Florida Department of Children and Families is an equal opportunity provider.

For complete information on this policy refer to the Department’'s Methods of Administration:
Equal Opportunity in Service Delivery, ASHR CFOP 60-16.

New language in passages appear blue in color and strikethrough is used for deleted language.
The Introduction and Appendices are excluded.
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http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.usda.gov%2Fsites%2Fdefault%2Ffiles%2Fdocuments%2FUSDA-OASCR*20P-Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf__%3BJQ!!B6dj6w!tDvDLwNZdTl6GJT0r76pkWWgJR-HJ-FeWhey7-3wOVW_9ObKJ4LajEEEiHEDYyDdSXIH%24&data=02%7C01%7C%7Cc4bc514ba3384cad388b08d86ade5e5d%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637376850722137348&sdata=20V3VXGslGvW%2BrSODjgcgEQSbq3TmynVCsGAX3DopDM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.usda.gov%2Fsites%2Fdefault%2Ffiles%2Fdocuments%2FUSDA-OASCR*20P-Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf__%3BJQ!!B6dj6w!tDvDLwNZdTl6GJT0r76pkWWgJR-HJ-FeWhey7-3wOVW_9ObKJ4LajEEEiHEDYyDdSXIH%24&data=02%7C01%7C%7Cc4bc514ba3384cad388b08d86ade5e5d%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637376850722137348&sdata=20V3VXGslGvW%2BrSODjgcgEQSbq3TmynVCsGAX3DopDM%3D&reserved=0
http://www.fns.usda.gov/snap/contact_info/hotlines.htm
http://www.fns.usda.gov/snap/contact_info/hotlines.htm

Listing of Amended Passages

0450.0200 NONDISCRIMINATION (CIC)

This institution is prohibited from discriminating on the basis of race, color, national origin,
disability, age, sex and in some cases religion or political beliefs.

The U.S. Department of Agriculture also prohibits discrimination based on race, color, national
origin, sex, religious creed, disability, age, political beliefs or reprisal or retaliation for prior civil
rights activity in any program or activity conducted or funded by USDA.

Persons with disabilities who require alternative means of communication for program information
(e.g. Braille, large print, audiotape, American Sign Language, etc.), should contact the Agency
(State or local) where they applied for benefits. Individuals who are deaf, hard of hearing or have
speech disabilities may contact USDA through the Federal Relay Service at (800) 877-8339.
Additionally, program information may be made available in languages other than English.

To file a program complaint of discrimination, complete the USDA Program Discrimination
Complaint Form, (AD-3027), found online at:
https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-Form-0508-
0002-508-11-28-17Fax2Mail.pdf, and at any USDA office, or write a letter addressed to USDA
and provide in the letter all of the information requested in the form. To request a copy of the
complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by:

(1) mail: U.S. Department of Agriculture

Office of the Assistant Secretary for Civil Rights

1400 Independence Avenue, SW

Washington, D.C. 20250-9410;

(2)  fax: (202) 690-7442; or

3) email: program.intake@usda.gov.
For any other information dealing with Supplemental Nutrition Assistance Program (SNAP)
issues, persons should either contact the USDA SNAP Hotline Number at (800) 221-5689, which
is also in Spanish or call the State Information/Hotline Numbers (click the link for a listing of
hotline numbers by State); found online at:
http://www.fns.usda.gov/snap/contact info/hotlines.htm.

To file a complaint of discrimination regarding a program receiving Federal financial assistance
through the U.S. Department of Health and Human Services (HHS), write: HHS Director, Office
for Civil Rights, Room 515-F, 200 Independence Avenue, S.W., Washington, D.C. 20201 or call
(202) 619-0403 (voice) or (800) 537-7697 (TTY).

The Florida Department of Children and Families is an equal opportunity provider.

For complete information on this policy refer to the Department’s Methods of Administration:
Equal Opportunity in Service Delivery, ASHR CFOP 60-16.

New language in passages appear blue in color and strikethrough is used for deleted language.
The Introduction and Appendices are excluded.
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http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.usda.gov%2Fsites%2Fdefault%2Ffiles%2Fdocuments%2FUSDA-OASCR*20P-Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf__%3BJQ!!B6dj6w!tDvDLwNZdTl6GJT0r76pkWWgJR-HJ-FeWhey7-3wOVW_9ObKJ4LajEEEiHEDYyDdSXIH%24&data=02%7C01%7C%7Cc4bc514ba3384cad388b08d86ade5e5d%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637376850722137348&sdata=20V3VXGslGvW%2BrSODjgcgEQSbq3TmynVCsGAX3DopDM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.usda.gov%2Fsites%2Fdefault%2Ffiles%2Fdocuments%2FUSDA-OASCR*20P-Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf__%3BJQ!!B6dj6w!tDvDLwNZdTl6GJT0r76pkWWgJR-HJ-FeWhey7-3wOVW_9ObKJ4LajEEEiHEDYyDdSXIH%24&data=02%7C01%7C%7Cc4bc514ba3384cad388b08d86ade5e5d%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637376850722137348&sdata=20V3VXGslGvW%2BrSODjgcgEQSbq3TmynVCsGAX3DopDM%3D&reserved=0
http://www.fns.usda.gov/snap/contact_info/hotlines.htm
http://www.fns.usda.gov/snap/contact_info/hotlines.htm

Listing of Amended Passages

0460.0200 NONDISCRIMINATION (RAP)

This institution is prohibited from discriminating on the basis of race, color, national origin,
disability, age, sex and in some cases religion or political beliefs.

The U.S. Department of Agriculture also prohibits discrimination based on race, color, national
origin, sex, religious creed, disability, age, political beliefs or reprisal or retaliation for prior civil
rights activity in any program or activity conducted or funded by USDA.

Persons with disabilities who require alternative means of communication for program information
(e.g. Braille, large print, audiotape, American Sign Language, etc.), should contact the Agency
(State or local) where they applied for benefits. Individuals who are deaf, hard of hearing or have
speech disabilities may contact USDA through the Federal Relay Service at (800) 877-8339.
Additionally, program information may be made available in languages other than English.

To file a program complaint of discrimination, complete the USDA Program Discrimination
Complaint Form, (AD-3027), found online at:
https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-Form-0508-
0002-508-11-28-17Fax2Mail.pdf, and at any USDA office, or write a letter addressed to USDA
and provide in the letter all of the information requested in the form. To request a copy of the
complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by:

(1) mail: U.S. Department of Agriculture

Office of the Assistant Secretary for Civil Rights

1400 Independence Avenue, SW

Washington, D.C. 20250-9410;

(2)  fax: (202) 690-7442; or

3) email: program.intake@usda.gov.
For any other information dealing with Supplemental Nutrition Assistance Program (SNAP)
issues, persons should either contact the USDA SNAP Hotline Number at (800) 221-5689, which
is also in Spanish or call the State Information/Hotline Numbers (click the link for a listing of
hotline numbers by State); found online at:
http://www.fns.usda.gov/snap/contact info/hotlines.htm.

To file a complaint of discrimination regarding a program receiving Federal financial assistance
through the U.S. Department of Health and Human Services (HHS), write: HHS Director, Office
for Civil Rights, Room 515-F, 200 Independence Avenue, S.W., Washington, D.C. 20201 or call
(202) 619-0403 (voice) or (800) 537-7697 (TTY).

The Florida Department of Children and Families is an equal opportunity provider.

For complete information on this policy refer to the Department’s Methods of Administration:
Equal Opportunity in Service Delivery, ASHR CFOP 60-16.

New language in passages appear blue in color and strikethrough is used for deleted language.
The Introduction and Appendices are excluded.
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http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.usda.gov%2Fsites%2Fdefault%2Ffiles%2Fdocuments%2FUSDA-OASCR*20P-Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf__%3BJQ!!B6dj6w!tDvDLwNZdTl6GJT0r76pkWWgJR-HJ-FeWhey7-3wOVW_9ObKJ4LajEEEiHEDYyDdSXIH%24&data=02%7C01%7C%7Cc4bc514ba3384cad388b08d86ade5e5d%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637376850722137348&sdata=20V3VXGslGvW%2BrSODjgcgEQSbq3TmynVCsGAX3DopDM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.usda.gov%2Fsites%2Fdefault%2Ffiles%2Fdocuments%2FUSDA-OASCR*20P-Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf__%3BJQ!!B6dj6w!tDvDLwNZdTl6GJT0r76pkWWgJR-HJ-FeWhey7-3wOVW_9ObKJ4LajEEEiHEDYyDdSXIH%24&data=02%7C01%7C%7Cc4bc514ba3384cad388b08d86ade5e5d%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637376850722137348&sdata=20V3VXGslGvW%2BrSODjgcgEQSbq3TmynVCsGAX3DopDM%3D&reserved=0
http://www.fns.usda.gov/snap/contact_info/hotlines.htm
http://www.fns.usda.gov/snap/contact_info/hotlines.htm

Listing of Amended Passages

1440.1300 APPROPRIATE PLACEMENT (MSSI)

To qualify for the Institutional Care Program (ICP) or Home and Community Based Services
(HCBS), or the Program for All-Inclusive Care for the Elderly (PACE), the individual must meet
special institutional eligibility criteria, including “appropriate placement.”

Appropriate placement means that an individual must be placed in a facility or pregram coverage
certified to provide the type and level of care the Department has determined the individual
requires.

Two basic requirements must be met for placement to be considered appropriate. These are:

1. the-personmustbe dDetermined by the Department to be medically in need of the type
of care provided by the specific pregram-coverage group, and

2. thepersonmustbe aActually receiving the services (or for HCBS, must be enrolled in the
waiver) which the Department has determined that the individual needs.

To be appropriately placed for ICP, a person must have been determined in need of an ICP level
of care (by CARES) and actually be placed in a Medicaid facility which provides the specified
level of care. No level of care is required for a QMB eligible individual (Medicaid eligible
individual with income less than the federal poverty level) in a nursing home during the Medicare
coverage period.

For Home and Community Based Services (HCBS), to be appropriately placed, a person must be
in need of waiver services and be enrolled in the waiver as documented by form CF-ES 2515 with

an-appropriate-case-managerthe appropriate Aging and Disability Resource Center (ADRC).

Note: The need for a level of care erthe-need-forwaiverservices is verified in the case record
by the sameform, DOEA CARES Form 603, the Notification of Level of Care. The need for a
level of care and waiver services is verified in the case record by the CF-ES 2515, Certification of
Enroliment for Home and Community Based Services.

New language in passages appear blue in color and strikethrough is used for deleted language.
The Introduction and Appendices are excluded.
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